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	RMA Request Form - TSE

	RMA Number
	4000xxxx      

	 
	

	Customer / Kunde
	<INSERT CUSTOMER>


	RMA Delivery Terms


Please fill at least the yellow fields of this form, otherwise we cannot process it.

Important: before sending TSE products to Swissbit, make sure to export (backup) all fiscal data from the TSE!

Swissbits RMA delivery terms and conditions are available online at
http://www.swissbit.com/warranty_claim

Our delivery addresses are (the appropriate location will be assigned in the support ticket):

	Swissbit Germany AG
Incoming Goods RMA No. 4000xxxx      
Bitterfelder Strasse 22
12681 Berlin
Germany
	Swissbit Germany AG
RMA No. 4000xxxx      
Leuchtenbergring 3
81677 München
Germany


[image: image2.png]Pleasefill inthe product data and failure description on the following pages. Incomplete or missing datawill
delay processingand return delivery.

Products mustbe returned intrays or antistatic bags, secured against damages. Originallabelsmustbe free of
damage and fully readable.

Non-Swissbit products and products out of warranty will be sent back without comment and charged shipping.
Products without damage or problems will be sent back with handling charge of 10 USS per unit.

shippinginformationwill be provided once RMA # is assigned and forwarded to customer.





	General Information

	Date
	 

	Contact Person
	 

	

	Customer Information

	Company
	 

	Email
	 

	Phone
	 

	

	TSE Product Information

	Swissbit Part Number
	 

	Date Code
	 

	Lot Number
	

	Delivery Note or Invoice Number
	 

	Quantity
	 

	Percentage of Total Parts 
	 

	

	Customer System Information

	Product / System Name
	 e.g. PC or ARM. What hardware specifically

	Operating System
	 e.g. Windows or Linux, 32bit/64bit, Android, …; What is the OS version?

	Swissbit SDK version
	 What version number of the Swissbit SDK is used?

	Programming language
	 e.g. C, C#, Java, …

	

	Design Phase & Special Conditions

	Design In (Y/N)
	 Did the problem occurr during design-in (i.e. in the development phase)?

	Stress Test (Y/N)
	 … or during a stress test?

	Field Failure (Y/N)
	 … or was the TSE already used in the field?

	Temperature Related (Y/N)
	 … was there any special temperature condition involved?

	If Y, Hot or Cold
	 

	
	

	Customer Problem Description

	Steps to reproduce
	 What were the steps executed before the error?
e.g.

„Step1 …

Step2 …

Step3 …“

	Error pattern
	How did the error look like? E.g. error code, screenshot or similar.
e.g.
„Error code XYZ
Screenshot attached“ 

	

	TSE checklist

	Basic TSE hardware test
	☐
	Plug in the TSE to a standard PC. Is the TSE_INFO.DAT visible?

	TSE_INFO.DAT
	☐
	Please attach at least one TSE_INFO.DAT file per production lot to the RMA. The file can be read from the TSE by connecting to a standard PC.

	Support ticket created (Zammad)
	☐
	Ticket number: xxx

	

	Failure Analysis

	Failure Analysis (FA) Requested?
	 Y/N

	

	Additional Notes

	
	 

	
	 

	
	 

	
	 

	
	 


